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15997U598 0

A15aANT5 M9 Vacuums Pump
waz Cooling Tower Wu#laua19uan

344,282 v/

v '
|

nauUiuuse Wuneveaueniinislyd Vacuums
Pump 91U 4 \3ouiiie Vacuum Steam sanan
N3EUAUNITHER thay Cooling Tower F1UIU
1 w3psaedusazdudaliiunies Vacuums

waUFuUss Aindads Vacuum filug) 1 fuilerdu
f9nd1miun1s Vacuum Steam vinlwanansaan
11514 Vacuums Pump aslé 2 1Ades uazinds
fw’dﬁmmu Cooling Tower LLé"a%mfwmﬂ Cooling
Tower Tire 2 uniidaiunu Cooling Tower §LFi3
lannsld Cooling Tower adldl @wnsaannis
Tandsnuluirasla 89,424 kwh/Al wazlszudn
Alaiinle 344,282.4 vn/U waranni1sUaey
Asueulneeanlan 52.73 siuasueulneenlyn/U

WasuLAsasUsSUaINIALUULENEIU
UszanSnngs

18,666 UN/U

91nN139 52195 AUsEANE A AT BIUSUE ALY
wend@uNUITAIesUSueInIATIuIL 3 1A38d
UszAnsnmeuazaisufuusaudly Saldvinnng
Lﬂ?iaumiﬁfﬂ,ﬂ%"aw%Ua'mmﬁﬁﬂizﬁm%quq
aunsnfiazannislandaulniiadls 4,848.57
kwh/U wazUsendaanlninle 18,666.99 u1n/l
wazannisuassaisuaulaoanled 2.86 #u
Asuaulaoeanlen/d




159919910y
g Tassnswasuviasnl LED

297,956 un/d

Wasunaenlanifuiiiuvasargesisawuduaziusia a1lasi unaenlilueadd (LED) ileasie
waoal LED Tauatawiiunasalwilduunn 40 Sad usldndaulndfinvifunassuun 5 Snd was
flongnisldausuiunimasauuudug Tl 2562 finsasunasnliwgesisawuduildiduvaonly
LED $1uiu 418 waen awnsaannisiandsnulniile 77,592 Alatadinlue/d) Ssaeusyndaanluiile
297,956 U/ wavannisuassmsusulaeenlan 41.67 suaisusulneanlan/

1 Tassnsasulaalnlawsd 250 Sad Wulaulnlawd LED 180 Sad

132,992 un/U

wWasuanlaulWlawdyunildvasnuiasladviovasalaion iWulaulnlawd LED deliuauviniy
waUszndandanulaninnit Tnenaniuasugione usems awisoannistonasaulaialg 34,992
Alatnadalua/d Fegreusendaaluilile 132,992 v/ wavaanislaseaisusulaeenlan 18.79

frursvaulaeanlen/

= E'H. TAs9N3AnAe E-SAVER iausuanudvasuawmasuasty chiller supply Tunszuaunisuanens (Mixing)

74,207 v/A

e E-SAVER wileUsuranudnszudliinesuewmestu chiller supply 1snin 50 Hz wieannisld
i wuinlasenisdanansaannislaluiilg 19,324.8 Alataddalue/d) Fsreusendanilnmiile
74,207 v/ wazannisUaseasuaulaeanlan 10.38 suarsuaulaeanlen/

368,402 U/A

fnde E-SAVER fiausumanudnsrudlniivessewmesty chiller supply Tiindn 50 Hz ieannns
Tgwdsnulnih wuilassnisiansaannsldlnilly 19,324.8 Alatardalug/d Feeuszndaarlndinle
74,207 v/ wazannisuaseansuaulaeenlan 10.38 suarsuaulaeanlyn/

Tassnsasuluau (Air Compressor)

217,725 v/

WaguluaudmsunssuiunsauesarnseuIunsiend Weannsonasnulni wuinuseme @unsoan
staladinle 57,445 Alatne/A FeeUsendaalndinle 217,725 vn/A wazannisuaseasusulnaanlan
30.85 suasuaulneanlys/
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GRI DATA UNIT FY 2017 FY 2018 FY 2019
Standard

AgunanITANINIUAULATYEAY (Economics Performance)

GRI 201-1 seldvesianis
gldannnisuenaznisliusnis duum 5,232.57 5,562.01 5,429.64
seldsau Auum 5,331.47 5,614.13 5,481.27
filsans &uum 42379 348.95 166.54
EBITDA Fuum 510.52 432.47 196.93

Alddeenszareseldludefidulade

Anldanelunisaiiung (COGs) Auum 4,465.93 4,788.68 4865.66

mszeniiunayszlovinidnau (Employee benefit Auum 179.81 207.18 260.55

obligations) / AndnsuazaTaRnswiineu

8RuldliRyana (Corporate Income Tax) / fruum 86.28 73.84 30.39

mEngliunszuaLarmisnuTiedy

nsasuluguvy (Community Investment) / Anlddenito A1uum 708 4.08 1.87

Wanguu-dann / vinalidsau / lsadou

Rulunadngliungtonu &uum 169.52 179.31 83.27

(segfUsyyuandinydoviuuszdnl 2563 aydl)

Quiunadngliungionu (uw/siu) fuum 0.85 0.90 0.42
GRI204-1 | mauimsdanisviasldguniu

nsddeduduasuinsmeluriosdi duum 4,297.79 4,421.82 4,625.05

@ o & o a D v

dndrumsdateduiuazuinmsneluriesiu Jovay 84.89 85.04 86.39

GRI205-2 | mssedunainaasiudu

W

09 S, o a, v,
wiihouifunsuleueuazmsdoasuuaujd fouaz 0 0 0
dofiuyainae ity

winnsainsnAessUTl uazsmsnsiieudly nsel 0 0 0

agunanmsaiuauinudsunden (Environmental Performance)

n5ldwasaU (Energy)

GRI 302-1 mslndanusansnieluesdng GJ 347,250.60 350,897.62 341,576.42
mslndsenlinmiou GJ
Fowds:
- fasssumidmiliidudemas (LPG) GJ NONE NONE 3,588.51
st / dhiudomas Gl 185,868.67 188,208.34 178,800.35
Thuazleth :
- Il GJ 154,174.46 156,698.50 153,246.53
loth Gl 0 0 0
Lﬁamﬁq%"uq: GJ 0 0 0

nsldnasnunguieu

- Inlihanndsnuwaduaseiing GJ 150.61 68.26 126.88
- Wewdsdna uasfnadinm GJ 0 0 0
GRI 302-3 Sasnsldndaau GJ/FunsHEn 758.22 NONE 3,588.51

ar a s @ o
GRI 302-4 wasnuivsEndald annseusndnasiy
uazUiuugelszsansnm

3l 1 154.17 156.70 6,082.21
ot G 0 0 0
s / Shiudounds G 185.87 188.21 105.52

76 | snevunoudicEiu sl 2562



GRI UNIT FY 2017 FY 2018 FY 2019
Standard
nsUaesfineisaunszan
GRI 305-1 MsUdesingSounseanlagnssaInnsEuIUNITHER frumsuaulnoenlad 13,782.87 13,892.52 14,456.68
(vouwm 1) Wieuin
GRI3052 | prsddesfadeunsvanlasdeuanmisteliih leth uaz | fuanduevlneanias 13,785.34 13,357.29 13,325.15
fadanin (veuiwn 2) Wieuwin
GRI305-4 | mymduduvesmsudesfingideunszan (fumsuoulpeenles 1.38 1.36 1.41
(GHGs Emission Intensity) WWiguwin / flunisudn)
$edn (fumsuoulaeenles 1.38 1.36 1.41
Wiguwn / sluniswan)
Jatios (fumsuoulaeenles 0.06 0.05 0.05
iU / Aunisnan)
nsUdseuaiun1IeINA
GRI 305-7 asveulagenld (CO) i 40,733 22,852 NONE
CO, Intensity G/ dunInde NONE NONE NONE
HUAzeITIN fiu 0.29 0.18 NONE
(Total Suspended Particulate Matter: TSP)
TSP Intensity G/ GuNI1INEn NONE NONE NONE
1 (Water)
GRIZ03-1 | sl m’ 201,667 192,074 199,818
ﬁﬂﬂi%ﬂﬂmﬁ m’ 181,596 155,306 143,646
ueaiild m’ 20,071 36,768 56,172
hanumaEun m’ 0 0 0
Sns1n5ldth (Water Intensity) m? / fuUN1sKEn 4.83 4.50 471
CRI303-3 | dhihndualdlmi ueridluda m? NONE NONE NONE
thihnauandlmiserhiildimun Sovaz NONE NONE NONE
thite (Effluent)
GRI306-1 | yzsnasendiauiiyaunidlilumstevaasansdunidlu mg/l 4.92 8.115 871
11(BOD)
ﬁﬁg1f,uaaﬂ%mu'ﬁa15Lﬂﬂ%’£umisjaﬂamami§uw§a’ mg/L 40.63 46.71 43.21
luih (CoD)
Thifuwayluiy mg/l 2.66 2.19 2.52
AnansurIuaesvn (T5S) me/l 10.54 20.875 20.29
Arveaudsazanatiiimun (TDS) meg/l 501.25 447.915 624.665
2938y (Waste Disposal)
GRI 306-2 Yunaveadenmun ) 2,305 4,892 2,731
Yaudedunsie
- vondedunseiidsindaunglalld fiu 256.96 367.88 404.68
- vondedunmeiidsnaungld iy 26.42 412.58 64.62
- sldanmsne um 158,160 378,280 266,940
vaudelisunsie
- msslufaveadelidunsne ) 2,022 4,111 2,262
- s1eldanmsuie um 4,947,597 8,327,776 6,347,995
mslnavashifuuazansiad
GRI 306-3 mﬁﬂwa‘uaaﬁwﬁmms@ﬁmﬁﬁﬁﬁaﬁw Aty n3el 0 0 0
@nN31 100 V15K58/A39)
msuImsdanisiasleguniu
GRI308-1 | dmalval / @ﬁ:ﬁwﬁmﬁlﬁ%msﬁmnsaa shewnasiduds Sovay 100 100 100
wnden ANdaEy
nsUftRmanguaneaandon
GRISOTL | dnwnumsgnufuedhiiifuddynsdasidangyne nail 0 0 0
Faanden
gaﬂ'wnl‘sgnu%aEiwﬁﬁsa’wﬁ:unscﬁazl,ﬁmngwms um 0 0 0
Fanden
GRI 308-1 vj"ﬂWJﬁQﬂﬁﬂﬂiaqv’ﬁamm%ﬁmﬁ‘mnma"au bt 17 11 10
GRI 308-2 wamu@:ﬁWﬁWUﬂi:Lﬁuﬁmﬁmumﬁam 318 0 0 0

usEN 3lud Suluos (Us:inAlng) 910m (UKsU)



GRI FY 2018 FY 2019

Standard

agunan1snniiunudiudeau (Social Performance)

1. N59199U

GRI 102-8 WiINU* (AL) )

GRIA0L-1 | x5y dhandinaunuudygndsedr uasifiuiasiu
Lifinmshdruvutienvitendiving nufidsidndien
wuv Self-employed waglsiinsivasunlasdnsmdm

a9n1a

WHN9 an 1,713 1,679 1,582
- IWUNAULNA:

*y AU 1,067 1,052 1014
* ngle ! 646 627 568
- TIUNAINTZAU :

* WUNITUSZAU Worker / Skilled Worker

¥ AU 735 702 653
o AU 514 479 a21
59 A 1249 1181 1074

* WingusEaU Staff

8 AU 13 14 13
W AU 29 27 24
97 Ay a2 41 37

* Wiing1USZAU Foreman

P8 AY 144 148 152
o A 17 17 21
37 AU 161 165 173

* WUN9USEAU Chief

8 Ay 129 143 153
AN Al 71 88 89
Eiet AU 200 231 242

*WUNUTZAU Specialist

e AY 4 6 7
N AU 1 1 1
371 Ay 5 7 8

*NUNITUTZAU Manager

e Ay 31 28 27
EOIN AU 11 12 9
371 Al 42 40 36

*WiIN4IUTAU Division Manager

e Ay 8 8 7
Y AU 1 1 1
371 Ay 9 9 8

*WUNIUITAU Top Management

Rigkd) AU 3 3 2
7 AU 2 2 2
59 Ay 5 5 4
- Fuunnueny :

915t 30 U Ay 178 175 336
SEWINg 30-50 ¥ Al 573 560 1,107
2184 50 Y AU 33 42 139
- SuunALALA :

REANGIVEREE) AU 929 902 826
Tssnuiados AY 784 777 756
- WUUNAUAIBFINA :

Admin & Control AU 149 151 132
UN‘LU*%‘J’NUBﬂiﬂ‘a‘ﬂifﬂuﬂuﬁ Au 794 766 701_

78 | snevunoudiviiu sl 2562
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Textbox
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GRI UNIT FY 2017 FY 2018 FY 2019
Standard
Fudauersdanalaues Au 623 615 594
ua. 198138 (leide) 7135y A 119 123 131
va. Aulugled Budideds Au 28 24 24
GRI401-1 | dndduArnauunuwiiney (eds : ¥1e)
wilheuiuanmitaun AU 141 159 200
- FIUNAULWA:
* 9y AY 98 95 120
* 99 AU 43 64 80
- Fuunauey :
o5t 30 T Au 59 69 59
$¥%I9 30-50 ¥ Ay 75 66 129
018U 50 U AU 7 24 12
- SuuAALALT -
15905580 AY 96 98 138
Tsanudaioy Ay 45 61 63
wilnawlvsitenun AY 82 124 140
- UUNATUEA:
* 91y AL 66 78 105
* 99 AU 16 a6 35
- duunaweny :
a1 30 U Ay 66 70 131
3¥M319 30-50 U AU 16 54 9
2184 50 Y AU 0 0 0
- SruunAuRLA :
159915580 Ay 53 75 81
Tssauiatdon an 29 49 59
GRI 401-3 NTANAARAYAT
wiinawilliavsainaonyms AU 57 49 17
winudindusvimumdddandaaaeayns AY 57 49 17
2. PMINaILINneuU
GRI 404-1 FUNAIUNA
* q Falusianusad 41.94 41.82 36.62
* i Filussianaused 40.58 32.59 30.90
- FUUNAINTZAY ©
* wilnauseu Worker/ Skilled Worker Halusrianused 74.07 47.33 30.84
* pinauseau Staff Filussenudad 31.56 23.17 18.72
* WingIusEAY Foreman Filusenusded 52.12 45.21 41.95
* WiingIusEa Chief Filusrenuded 59.16 49.03 53.11
* wiinausERy Manager auly Filusenused 61.36 69.66 63.53
3. usIULATAVSUYBEYU
GRI4122 | winswilldsumseusuiAeafunlounefuansuywesuvie Sovay 100 100 100
dssiuiiiortesiudniuywesy
YefosSsumuussnularaniuywevy nsel 0 0 0
4. pruvasnfenazetreunde
GRI 403-1 Sovazvomiinaiiidusanlunsudmsianms
gupnulaonsy
- anTNANUARASBLINY Sovaz 100 100 100
(Worker health & safety members)
mMsundu* medulae madedin anudasads
Tunszuaunswuidn
Falusmsiausa
- wilnau ‘fhim 3,863,846 3,071,110 4,556,612
- Worker controlled by IRC ﬂT'ﬂm 561,578 565,766 589,900
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GRI DATA UNIT FY 2017 FY 2018 FY 2019
Standard
Sruuduimduainnisie (TRIC)
- ey A 16 19 15
- Worker controlled by IRC AU 2 3 6
SruaugliRmgiedunganu (LWC)
- widnanuy nsel 1 5 3
- Worker controlled by IRC Nyl 0 0 0
SunuglAmadetudedia
- Wil nsdl 0 0 0
- Worker controlled by IRC N5l 0 0 0
$harmdvesnmsuimuainmsiinay
farungae (LTIFR)
- ipanu AU sie 1 duTyinny 0.37 2.01 121
- Worker controlled by IRC AU fo 1 AU ey 0.00 0.00 0.00
gnsnsurmdusau (TRIR)
- wiinanu AU D 1 ALY 4.49 6.28 4.02
- Worker controlled by IRC AU AD 1 ATUTLINY 3.56 5.30 10.16
Samarmdvesnisuindu (FR)
- iinanu AU sie 1 duryiney 0.37 2.00 1.21
- Worker controlled by IRC AU si9 1 AuTu v 0 0 0
dns1n13Uaedielsnainnisving1y (ODR)
- wifnanu AU 0 0 0
- Worker controlled by IRC AU 0 0 0
NIINTNIAIIY 0 0 0
- wilneu Jouay 10.84 44.19 18.51
msiingURmalunsEuIuNHER nseil 18 22 21
* msAaan)suIndueInntsye lnedaaminasai
dnmsvgasudaud 1 Furienduly lidusa
nITUIMSUSERUUgUNETUIA
5. AnusuRAYaUragnAn
GRI102-43 | anufisnelavesgnin
- eegIneealy - eeuenIdns LA Sevay 99.87 100 100
- agsiatudussdaalnued Souay 87 94.5 N/A
GRI416-2 | msazdiangneiifuidesiugniuazmnulasnse nsell 0 0 0
GRI417-2 | msasdiangumnedudud Uims wanieiemuionisdn sl 0 0 0
GRI 417-3 nsasdianganefumsdeasnisnatnogsditediy n5al 0 0 0
GRI181 | defeaFeudeniutoyaviomuduvesgniniilva nssil 0 0 0
6. NMsuszliugddeinaaidiudeny
GRI414-1 | gnlmifigndnnsesdneinasivhuvBuyseuy Jeuay 100 100 100
Adlusifignannsasfsinasidunisufdidentnu Sevay 100 100 100
délmifignannsesseinasidunanssnuduay Sevay 100 100 100
ZRGSGH
GRIG14-2 | Swnugdniimuussifufuansuywesy 78 0 0 0
Snugiinudssdusunsufiidentnu Eald 0 0 0
Srnugiinulsziiudunansenuiuausiodsay 318 0 0 0
7. nmsUfuRmanguuneduasegiauazday
GRI 419-1 Snnunsgnufuedhiiibddyasdazidiangmns nsel 0 0 0
Fuasegiauasdng
yaAn1sgnusuegeiideddynsdiavifinnguung um 0 0 0

AuAsegiauaedanu
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GRI Content Index

GRI Standards Disclosure Omission / Remarks SDGs
SR 2019

Reported page in AR/

GRI 101: Foundation
General Disclosures
ORGANIZATIONAL PROFILE
102-1 Name of the organization 6 - -
102-2 Activities, brands, products, and services 6 - -
102-3 Location of headquarters 6 - -
102-4 Location of operations 6 - -
102-5 Ownership and legal form Annual Report - -
37
102-6 Markets served 27 - -
102-7 Scale of the organization 6 - -
102-8 Information on employees and other workers 48 - 5,8
102-9 Supply chain 23-24 - -
102-10 Significant changes to the organization and its supply chain This page no significant changes -
102-12 External Intiatives 64 - -
102-13 Membership of associations This page Does not being a member to any international -
organization
STRATEGY
102-14 Statement from senoir decision-maker 3 - -
102-15 Key impacts, risk, and opportunities Annual Report - -
56-60
ETHICS AND INTEGRITY
102-16 Values, principles, standards, and norms of behavior 12-14 - 16
Annual Report
40-54
102-17 Mechanisms for advice and concerns about ethics 20 - 16
GOVERNANCE
102-18 Govenance structure Annual Report - -
41
102-20 Executive-level responsibility for economic, environmental, Annual Report - -
and social topics 41-42, 46
102-22 Composition of the highest governance body and its Annual Report - 5
General Disclosure committees 4254
102-24 Nominating and selecting the highest governance body Annual Report - 5,16
53
102-25 Conflicts of interest 20 - 16
102-26 Role of higest governance body in setting purpose, values, Annual Report - 16
and strategy 41
102-28 Evaluating the highest governance body's performance 19 - -
102-29 Identifying and managing economic, environmental, and 25-75 - 16
social impacts
102-33 Communicating critical concerns 20 - -
STAKEHOLDER ENGAGEMENT
102-40 List of stakeholder groups 13-14 - -
102-41 Collective bargaining agreements 49 - 8
102-42 Identifying and selecting stakeholders 11-12 - -
102-43 Approach to stakeholder engagement 12 - -
102-44 Key topics and concerns raised 11-14 - -
REPORTING PRACTICE
102-45 Entities included in the consolidated financial statement 78 - -
102-46 Defining report content and topic boundaries 4 - -
102-47 List of material topics 12 - -
102-49 Changes in reporting This page No report data changed
102-50 Reporting period 4 - -
102-51 Date of most recent report This page Latest report is Sustainability Report (SD
Report) for 2018, as of September 30, 2018
102-52 Reporting cycle 4 - -
102-53 Contact point for questions regarding the report 5 - -
102-54 Claims of reporting in accordance with the GRI Standards 4 - -
102-55 GRI content index 81 - -
102-56 External assurance This page IRC plan for data reviewed by External -
Assurrance in the future
Material Topics
GRI 200 Economic Standard Series
ECONOMIC PERFORMANCE
GRI 201: Economic 201-1 Direct economic value generated and distributed 26 - 7,89
Performance 203-1 Infrastructure investments and services supported This page None 79,11
203-2 Significant indirect economic impacts This page None 3,817
GRI 204: Procurement | PROCUREMENT PRACTICE
Practices 204-1 Proportion of spending on local suppliers 76 | - 12
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Reported page in AR/

GRI Standards Disclosure Omission / Remarks SDGs
SR 2019
ANTI-CORRUPTION
GRI 205: 205-2 Communication and training about anti-corruption policies 76 - 16
Anti-Corruption and procedures
205-3 Confirmed incidents of corruption and actions taken 76 - 16
Material Topics
GRI 300 Environmental Standard Series
ENERGY
GRI 302: Energy 302-1 Energy consumption within the organization 76 - 7,8,12,13
302-3 Energy intensity 76 - 7,8,12,13
302-4 Reduction of energy consumption 76 - 7,8,12,13
WATER
GRI 303: Water 303-1 Water withdrawal by source 7 - 6
303-3 Water recycled and reused 7 - 6
EMISSIONS
305-1 Direct (Scope 1) GHG emissions 77 - 3,12,13
305-2 Energy indirect (Scope 2) GHG emissions 77 - 3,12, 13
GRI 305: 305-4 GHG emissions intensity 7 - 13
Emissions 305-5 Reduction of GHG emissions This page None 13
305-7 Nitrogen oxide (NOx), sulfur oxides (SOx), and other This page The data is not available SDG 3
significant air emissions SDG 12
EFFLUENT AND WASTE
GRI 306: 306-1 Water discharge by quality and destination 67-68 - 3,6, 12
Effluents and Waste | 306-2 Waste by type and disposal method 77 - 3,6, 12
306-3 Significant spills 77 - 3,6,12
GRI 307: ENVIRONMENTAL COMPLIANCE
Environmental 307-1 Non-compliance with environmental law and regulation 77 - 16
Compliance
SUPPLIER ENVIRONMENT ASSESSMENT
GRI 30_8: 308-1 New suppliers that were screened using environmental 7 - -
Supplier N
criteria
Environmental
Assessment 308-2 Negative environmental impacts in the supply chain and This page None -
actions taken
Material Topics
GRI 400 Social Standard Series
EMPLOYMENT
G sot a01-1 N loyee hires and employee t 79 58
Employment - lew employee hires and employee turnover - §
401-3 Parental leave 79 - 8
OCCUPATIONAL HEALTH AND SAFETY
GRI 403:
403-1 Occupational health and safety management system 55-61 - 8
Occupational Health P — — Y g. - Y
and Safety 403-2 Types of injury and rate of injury, occupational diseases, lost 79-80 - 3,8
days, and absenteeism, and number of work-related fatalities
TRAINING AND EDUCATION
GRI 404: .
Training and 404-1 Average hours of training per year per employee 79 - 4,8
Educagtion 404-3 Percentage of employees receiving regular performance This page The data will be available in 2020 11
and career development reviews
GRI 405: DIVERSITY AND EQUAL OPPORTUNITY
Diversity and Equal 405-1 Diversity of governance bodies and employees 47 - -
Opportunity
GRI 412: Human Human Rights Assessment
Rights Assessment | 412-2 | Employee training on human rights policies or procedures 79 - -
LOCAL COMMUNITIES
413-1 Operations with local community engagement, impact 14, 40-45 - -
GRI 413: Local
- assessments, and development programs
Communities
413-2 Operations with significant actual and potential negative This page None -
impacts on local communities
SUPPLIER SOCIAL ASSESSMENT
GRI 414: Supplier _ _ P
. 414-1 New suppliers that were screened using social criteria 80 - 8, 16
Social Assessment
414-2 Negative social impacts in the supply chain and actions taken This page None 8, 16
GRI 415: Public PUBLIC POLICY
Policy 415-1 Political contributions This page None -
CUSTOMER HEALTH AND SAFETY
GRI 416: Customer 7 Incidents of U ing the health and 80
Health and Safety - nci erT s of non-compliance concernlng e health an - -
safety impacts of products and services
MARKETING AND LABELING
X 417-2 Incidents of non-compliance concerning product and 80 - 16
GRI 417: Marketing o . .
) service information and labeling
and Labeling
417-3 Incidents of non-compliance concerning marketing 80 - 16
communications
CUSTOMER PRIVACY
GRI 418: Customer . . .
Privacy 418-1 Substantiated complaints concerning breaches of customer 80 - 16
privacy and losses of customer data
GRI 419: SOCIOECONOMIC COMPLIANCE
Socioeconomic 419-1 Non-compliance with laws and regulations in the social and This page None 16
Compliance economics area
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